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Health information technology (HIT) implementation is one way to improve the efficiency of
healthcare spending. However, it is not easy to realize and it remains a challenge. Using an institutional
perspective, environmental turbulence, and an IS success model, we try to better understand the use of
HIT within healthcare institutions. We tested structural equation modeling of 432 healthcare personnel
survey data. The results show that institutional pressure and environmental turbulence have various
(negative and positive) influences on the use of HIT. In addition, colleague opinion significantly reduces
the negative effect of coercive pressure on HIT. Academic and managerial contributions are further

discussed in the final session of the study, as well as limitations and suggestions for future research.

Keywords - Health Information Technology, Institutional Theory, Environmental Turbulence,

Colleague Opinion, COVID-19.
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With the rise of live streaming on social media, more and more people began to sell via live streaming. The
barrier of live-stream selling is not high, as long as there is a smartphone everyone has the opportunity to do
electronic retail. What we need to know is how to retain customers and get them to purchase. In this paper, we
study how the persuasion types and addressing styles of live-stream sellers affect viewers' purchase intention
and watch intention. The effect of parasocial phenomenon between sellers and viewers is also examined.
An Internet survey is conducted to test the proposed model. The results show that the attractiveness of live
stream sellers makes viewers feel likeable and positively influences their watching intention. The expertise
of live streaming sellers makes people perceive credible and has a positive impact on purchase and watch
intention. A seller’s verbal and message addressing, i.e., the direct mention of the viewer's name in the show
and chatroom, can strengthen parasocial interaction. The parasocial interaction has a positive effect on the
parasocial relationship and further positively affects the viewer’s behavioral intention. The findings can help

understand how to host live-stream shopping shows to increase viewers’ watch and purchase intentions.

Keywords : Live-stream shopping, Persuasion, Parasocial relationship, Watch intention,

Purchase intention
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