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EMBA/h

Eaw i WEF1 T AP

[ 1848858 | B ith A2 EBCEEEHMER Sathita Sutthltalrong

[ #>CEH ]

/BT R T

Gamification in social commerce: when game and social
elements drive engagement and purchase intention

[ =]

Although topics of gamification and social commerce attract high interest from scholars, their

mix impact on customer engagement has not been investigated. This research aims to identify

the impact of game and social elements on customer meaningful engagement. First, this study

implements a netnography research to explore the game elements, social elements and specific

behaviors of customers through online discussion. Second, this study proposes a research

framework based on the results of netnography analysis and related literature. The findings show

that game elements (i.e., challenges, collaboration) and social elements (i.e., social support,

social presence) positively influence customer meaningful engagement (i.e., cognitive absorption,

stickiness and purchasing intention) through interactivity.

RA#E  meaningful engagement, gamification, social commerce, netnography

E+HKERXESFESathita
Sutthitairong ? =SS ©

[FFEEER ]
XEfF7en - AmazingfyEs S °
[ 54#8R(= ] Sathita Sutthitairong
REGF - WREFRE » BRI "Gift, - WFEKE
 EEFEMIT - MERY WRRBERERLSE 5
&/’tﬁ\/"éx{ L~ BERY  aEER - 88

My 2 years' experience in Taiwan has been absolutely amazing.
| got a chance to slow myself down from the business insider
and was able to freely play, learn, explore, and connect with
others. My heart roots in gratitude. Being able to receive this
award will be one of my fondest memory in Taiwan and one of
my favorite time of my life journey.

My thesis topic "Gamification in Social Commerce: When Game
and Social Elements Drive Engagement and Purchase Intention "
was built with my passion towards e-commerce business and the
online marketing field. It turns out that in the future, people tend to
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seek for both shopping and entertainment, thus creating a new word "Shoppertainment”. | wish my thesis
could of benefit to the people who are also interested in this field.

Last, | want to thank you so much for presenting me with the award! It is such an honor. It is because of
all the love and support from my family, friends, professor, and everyone else that | was able to come
this far. | feel very blessed by these people.
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EMBA/RE T [ f i dm SO0 )

[ B88E | BB ERHR A B EER Dam Thu Trang
[ F>CEE ]

Investor Attention and Stock Performance around Trade
Open: Empirical Evidence from Intraday Data

[ 2]

Previously existing literatures emphasize investor attention as an indicator of stock price movements
and researchers have searched for an optimal measure of investor attention to predict stock prices. This
study distinguishably points out that Google Search Volume Index (SVI) could be a more preferable
measure of investor attention relative to other traditional proxies during trade open. Using intraday data
of SVI in Vietnam stock market, the research results empirically show that investor attention proxied by
Abnormal SVI is positively related to stocks’ Abnormal Return of open prices and Price Volatility during
the first thirty minutes of trading time. Further, Abnormal SVI has significantly positive relationship
with above-zero Abnormal Return but insignificantly negative relationship with below-zero Abnormal
Return, which reconfirms the hypothesis that higher investor attention leads to the overall dominance
of stock buying behavior, hence increasing stock prices. The positive relationships are found stronger
in large capitalization stocks compared to medium and small capitalization groups. Besides, these
relationships only hold to a limit of Abnormal SVI value. When Abnormal SVI exceeds a certain level,
the relationships are deemed statistically insignificant. The study also points out that institutional investor
attention has more powerful influences on stock prices compared to individual investor attention.

FA$E=F  Google SVI, Investor Attention, Open Price, Price Volatility

[FTERR ]

Good job in analysis using R. the
ideas for the Hs are very clear. Data
is analyzed very well. More time, if

you had it, you can split the sample in
interesting ways.

The student is familier when the data &
methodology. Also the literature related
to this field. Intraday analysis bring
contribution on the understanding of
the stock market opening performance.
Performed well in the presentation.

[ 242R= ] Dam Thu Trang

Eéztiﬁa—ﬁaﬁjiﬁ SFDam Thu Trang (&) @ #EZTHFA It's my honor to be a participant of
Bk (fh) BRRES T such a well established academic
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competition, especially when | come from another country. The competition creates an impression in me
that Taiwan is a place where people pay a lot of attention to and invest in education of young generation.
I'm glad to be given this opportunity to cultivate my knowledge as well as make new friends who have
the same interests in doing research. | would like to thank my instructor and other NKUST professors for
giving me precious advice to accomplish this thesis, as well as all friends who supported me.
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BENMRER T R E M ER ¥R Business-to-customer (B2C) {p2pIFERTE
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