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How Behaviors on Social Network Sites and Online Social
Capital Influence Social Commerce: The Case of Facebook

Following the fast growing of social network sites (SNS) such as Twitter, LinkedIn
and Facebook in the cyber world recently, the social commerce has become an important
emerging issue in these SNS. The aim of the study is to comprehend the antecedents for SNS
users’ social commerce intention (SCI) of giving and receiving shopping information about
products or services on SNS. According to the literature review and focus group discussions,
the study applied SNS behavior (participating and browsing), social capital theory (bonding
and bridging) and social exchange theory to investigate how these factors influence SCI.
The study conducted an empirical research on SNS After the research survey that collected a
wide range of users for one month, the research has several findings. First, SNS behavior and
social capital affect social commerce intention simultaneously, and the effects between SNS
behavior and SCI are partially mediated by the bonding and bridging social capital. Second,
both of browsing and participating behaviors have significantly positive relationships with
bonding and bridging social capitals.

Keywords: SNS Behavior, Social Capital Theory, Social Commerce Intention
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A Study of User Upgrading Behavior of Operating System:
Based on Status Quo Bias Theory and Purchase Intention
Model

Though prior research has recognized users’ upgrading behavior as one of the keys to successful
tech-innovations, few studies have investigated the determinants of a user’s behavioral intention
to upgrade. Therefore, this paper tries to bridge the gap and to explore operating system’s upgrading
behavior by incorporating both status quo bias (SQB) theory and hierarchy of effects model into
Warshaw’s purchase intention model (PIM). Data collected from 213 users were analyzed using
the Partial Least Squares (PLS) approach. Results showed that perceived need (positively) and
inertia (negatively) influenced users’ intention to upgrade to a new generation operating system.
Perceived need has been found have full mediated effects on incumbent system habit, benefits
loss costs and procedural switching costs with upgrading intention. In addition, inertia serves as full
mediate effects on relative advantages and product knowledge and partially mediate effects on social
norms and over performance with upgrading intention. Inertia also has moderating effect that weakens
the positive relationship between perceived need and behavioral intention. These findings would
provide valuable implications in terms of IT upgrades for both academicians and practitioners.

Keywords: Upgrade, Purchase Intention Model, Status Quo Bias Theory, Hierarchy of
Effects Model, Inertia
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Capacity Liquidation, Financial Contracts, and Conglomerate
Mergers
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This thesis studies the interaction between the financial contracts and the product market competition
through the capacity liquidation. I show that capacity liquidation increases the liquidation income but
has negative effects on the market competition. As a result, firms requiring external financing may
need to distort the liquidation level in order to make the investor breakeven. Such inefficient distortion
due to financial constraints can be mitigated by conglomerate mergers. The efficient internal capital
markets reallocate the financial resources and improve the liquidation efficiency. The theory provides
some interesting implications. For instance, the liquidation effects on market competition indicate
that firms may under liquidate capacity in the interest of the investors. The analysis of conglomerate
mergers provides an explanation for the US merger wave in 1980s.

Keywords: Production Capacity, Asset Liquidation, Financial Contracts, Limited
Pledgebility, Conglomerate Mergers.
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The Role of Agile Methodology Use and Feedback Attributes in Game
Development Projects: Implications for Game Project Quality

(& Z]

Game development projects adopt agile methodology to leverage its flexibility when final
design and consumer’s tastes are highly uncertain and unpredictable. Although close customer
collaboration is an important success factor for agile methodology, agile development teams in
game industry have difficulties in working closely with their end-users. As a result, team members
tend to take advantage of game testers’ feedback to see whether the features meet the player’s tastes.
Feedback from testers contains technical and aesthetic aspects that contribute to the quality of a
game, that is, stability, functionality and playability. This study argues that specific and immediate
feedback from testers can best facilitate the agile methodology use to achieve the game project
quality. We conducted a field study with a paired-match questionnaire of game producers and
developers. The results indicated that both feedback specificity and feedback timing strongly
moderate the agile methodology use on the game project quality. More specifically, feedback
specificity has negative moderating effect whereas feedback timing has positive moderating effect.
Both theoretical and practical implications are discussed.

Keywords: Game Development, Agile Methodology, Feedback Specificity, Feedback Timing,
Game Tester
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