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Volatility-of-Volatility Risk and Asset Prices
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While investors are averse to high market volatility, there is possibility that high market
volatility could fluctuate even further, which could drive investors to hedge the increasing
uncertainty by buying defensive stocks and dumping crash-prone stocks. In this paper, we extend
Bollerslev, Tauchen, and Zhou (2009) to derive an empirical asset pricing model in which, along
with market return volatility, the volatility of marketreturn volatility (volatility-of-volatility) is
a state variable and important for pricing individual stocks. To test our model, we use the high-
frequency S&P 500 index option data to estimate a time series of the variance of market variance.
Consistent with the model, we find that defensive stocks (i.e., returns co-move more positively
with volatility-of-volatility) have lower expected returns. A hedge portfolio long in defensive
stocks and short in crash-prone stocks yields a significant 10.5 percent average annual return.
Furthermore, the volatility-of-volatility risk largely subsumes the valuation effect of volatility risk
documented in previous studies. In sum, our model and test results provide a unified framework to
better understand the importance of volatility-of-volatility risk in asset pricing.

Keywords: Volatility-of-Volatility, Asset Pricing, Cross-Sectional Stock Returns
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Construction and Analysis of Green Brand Associations

(& Z]

In recent years, more and more enterprises are willing to act in socially responsible and environmentally
aware ways for building a strong green brand and achieving competitive advantage. Green related issues in
enterprises have been an important academic research topic for at least three decades; however, few studies
have focused on green branding, specifically the “green brand associations.”

To get a deeper and more nuanced understanding of green brand associations, the study aims to uncover
the content of consumers’ green brand associations and systematically analyze their structural relations via
the Zaltman Metaphor Elicitation Technique (ZMET) and network analysis method. The results reveal 74
associations which are summarized into 7 themes and embedded in a hierarchy of a mental model across
three brands in food and restaurant service industry, and uncover various branded features and complements
in the structural relations among these associations. These findings have advantageous implications for
theoretical construction and practical management of green branding.

Keywords: Green Brand Associations, ZMET, Network Analysis
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4. Constructing the scale of a construct should be based on theories. This research is simply based on
interviews with participants, which may result in an incomplete picture of green brand association.
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Exploring Leader and Member Perfectionism in Job
Burnout from a Multilevel Perspective

(@ Z]

This paper examines how employees with perfectionism affect their perception of job stress
and job burnout. The role of a perfectionist supervisor on the relationship between a perfectionist
employee and job stress was also explored. Data was collected from 239team members and 63
team leaders comprising 63 R&D teams in high-tech industry. Hypotheses were tested with both
hierarchical liner modeling (HLM) and multiple regression analyses. At the individual level, results
support the relationships between maladaptive perfectionism, job stress, and job burnout. In addition,
job stress mediates the relationship between maladaptive perfectionism and job burnout. At the group
level, results show that a leader with maladaptive perfectionism moderates the relationship between

employee with maladaptive perfectionism and job stress.

Keywords: Perfectionism, Job Stress, Burnout.
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The Impact of Financial Liberalization on Corporate Cash
Holdings

(@ Z]

This paper examines the impact of financial liberalization on corporate cash holdings. According to
the trade-off theory, firms hold less cash when they can easily access to the capital market. Our findings
show that indeed, financial liberalization decreases corporate cash holdings. Especially, the impact of
financial liberalization is more significant on firms with difficulties to raise funds than those with easy
access to capital markets. We also find the decrease in cash balance between growing firms and non-
growing firms is not significant, which reflects that in growing firms, the precautionary motive of cash
holdings dominates the effects of financial liberalization. Finally, we find that only when the degree of
financial development is relatively higher, the impact of liberalization on cash balance is significant.

Keywords: Financial Liberalization, Cash Holdings, Trade off Theory, Financial
Development.
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Charm of Starbucks ¢ How Dual Self Construal Influence
Customer Experiences and Retention ?

(@ Z]

By creating experiences firms intend to create distinct experiential value in the customers’ mind that
builds retention. The self — retention links and the associations among perceived value- happiness -retention
are well documented. However, the research from the perspective of dual self-construal theory is scant. This
study proposes a model to examine the impacts of dual self-construal on customer experience and retention,
and further to examine the moderating effects of gender, i.e. a moderated mediation model (MOME). ....

A sample of 413 valid questionnaires is used to test our model. Our analysis reveals four key
findings. (1) The interdependent-self has a positive and indirectly (i.e., mediated by hedonic and
utilitarian value) influences happiness, which in turn enhances retention. (2) Hedonic value positively
affects brand experience and happiness with the later having a positive influence on customer
retention; (3) Customer value, brand experience, and happiness fully mediate the relationship between
the interdependent-self and customer retention. (4) Finally, gender moderates the mediating effects
of experiential value in the relationship between self-construal and happiness and retention. These
results offer important implications to both theory and practices.

Keywords: Dual Self-Construal, Hedonic/Utilitarian Value, Brand Experience, Happiness,
Customer Retention.
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