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ABSTRACT

There are about four hundred million LINE users on the world. Taiwan is one of
country using LINE. In a day, LINE received 10 billion messages, 1.8 billion stickers.
People’s need for using instant messaging are more higher than before. Average, User
will use stickers to contact with friends more four times. We describe users’ non-verbal
behavior by theory of media richness. The purpose of this study was to development
scale for value of LINE sticker. By adopting EFA, item analysis and reliability analysis,
validity analysis, CFA and discriminant validity. Research finding suggest: (1) Value of
LINE sticker have four dimension which named interactive, playfulness, theme,
utilitarian. (2) When samples increase, dimensions of LINE sticker value had different
linear direction and effect.(3) Value of utilitarian had significant dilution effect, and
value of interactive, playfulness, theme had positive effect. By the way, we also
provided practical suggestions.

Keywords: Media Richness, Sticker, theme, Instant messaging, LINE
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= CMIN df p NFI ECVI
#* df EA

(OFQEEIE S 60 | 157.772 | 96 | 1.643 | 0.000 | 0.037 | 0.920 | 0.599(0.533~0.682)

QiR e EH#5 52 170.428 | 104 | 1.639 | 0.000 | 0.037 | 0.913 | 0.591(0.523~0.677)

Q& H = #4550 42 220.282 | 114 | 1.932 | 0.000 | 0.045 | 0.888 | 0.656(0.573~0.755)

@R EEAHS | 30 | 254676 | 126 | 2.021 | 0.000 | 0.047 | 0.871 | 0.678(0.588~0.785)

@-® 12.657 8 0.124 0.006
®-@ 62.510 18 0.000 0.032
@®-® 96.904 30 0.000 0.049
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AR B A 466 0 MEH GRS BES F A B HEMAT O B EFRAT

B & #5582 CMIN/AF & (1~2) » RMSEA (0.037~0.047) » ¥ #b B £ 224 5% b

ECVI &4 5% Atk ch90% 3 5 % PR » JH3RA P o o ] £ 73 PR REAE M o JE
* %

F 03 R TLE A XLTHAF2Z LR E: s @ aEy -
0.124(>0.05) » NFI f& % 0.006(<0.05) > {# & Little (1997)2 2 1538 » syt i u] furk

v

P E &

RO AT AR o
(2) ¥ 1t 2o sy 6o r 1)t

1395 Amos 47 £ 4 47 ¥ i i et B A7 LA ¥ L LR
BTG 2 Bl &% @Ak hlcE (skew) s ] 3 3 BT Bodg = L ALY &
% JE et (kurtosis)i= ] > 8 B BAR AKX BART > AT P EBA &P &AL
Bho HHA T TATRAPEFEAR -

(=) #2835t LINE pEW§ @6 ol 5

rET L KRB A R E 224 3G RRE 0 D NRE 466 > o
RS RETL T RS 400 R w e 34T R L gef 4T DL E R R
R E S £33 ok % 300 0 FHF ootk A we S L 8T% FRFHALEER
FREN 1B (2014# 10 12p 32014820 9p) o R e B2 FE
FEEL RRE (X) > RErEi p & (V) &Y~ wrllpLs e
Ho LEEFNE e LT3 EFOREMG > 0 T B ik
o peM-Fl R f Bk 1000 i 0 £ 3 SR o w S A2 R Y AR
CRFEFAY PREFZEFESVEARGY -

AT F 02990 R AE R S A2 81 0 K 210 R ALY H e
ST pHEALRAEET Lo A RS T G A TRREN G
FIRF * (YD)~ 2 AE(Y2) ~ ABrRE(Y3) ~ T F (YA g F i * A e 0 £
B o 5 H % % A w5 F=36.262(p=0.000) - F=13.186(p=0.001)
F=9.589(p=0.003) ~ F=25.227(p=0.000) > 33 fic s j# ¥ 4 % 41.6% ~ 20.5% ~ 15.8%
33.1% B i #c i 2+ & 5 -0.128(t= -6.022, p=0.000) - 0.073(t= 3.631, p=0.001)~0.077(t=
3.097, p=0.003) ~ 0.106(t= 5.023, p=0.000) » 32 4 4 - LMMEE ¢ » % i F § j2
%mﬁﬁ&i%ﬁo&?%ﬁﬁaﬂ’ﬂé%?ﬁiﬁﬁﬁﬁﬂk’ﬁ%@ﬁ%

Frame L E R &2 Emeand EHF %A 2 3 (Zhang and Fjermestad,
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2008) » FIM RO E v BEF MR (50 34 41.6% o "EFREB N 2 e 3
oo RO FEPOTREEFAL T FEAFLRERF R Bt RS
M2 PEBIHR-€ X T F,\iaﬁ.’ Flpt R IR e SRR TR 0 2R 4 20.5% - 4B
safbd o Y LINE ol B RERIR A 5 R % f o dldeR % Fohkid oo ¥ R Y

Z (R4 HFE A > 2009) 0 FIp § I e AR TR ﬁ’*ﬁ" 158%° [ERN X AL AN -4
ﬁ%ﬂé%“%fﬁﬁﬁﬂFﬁﬁﬁjﬁﬁ@£%k®mwmum2m$’@{E

WEFE S RER A E 2 SN T Ut Mgt 2 B eEEARR 0§ 4o $ 5 & i (Short,
Williams, and Christie, 1976) » F]* & L & & ¥ cnd B 2 > f28 4 33.1% -

243 PR EPERLT O FFL AL RARN

g Y1®* Y2 A &gt Y3 d&rk 4 Y4 3 #%
piE 0.000 0.001 0.003 0.000
Y=Bo+p:X | Y=1109.765-0.128X Y=557.100+0.073X Y=866.704+0.077X | Y=909.468+0.106X
t -6.022 3.631 3.097 5.023
F 14.310 11.255 5.090 10.739
B ES
i 41.6% 20.5% 15.8% 33.1%

B BHat

*4ﬁ%¥3ﬁ ?%&ﬁ:@ﬁ@&ﬁ~ﬁs@ﬁ\awﬁa\ﬁﬁﬁa,
REAITCFRERE BT RG()FE LINE RRIGEE A - £ 6
I s ABrRE A REEE FH o () g2 # % A dic $t LINE RERIG E
Hd AL 3R e B R PREPE . Q)R F A BT Y G &5 R
Ptk o @ R AEI F BRI D REE G R RARR Tk o AP
feb firt 2ZBfE2 R S HEEZwPHRLINERER Y B2 £ 84 3% ddp
Mk BRUEEP AT 2 WM ERNEEFT 27 TR E-

_}:n

e
FRS

\

- S EETR
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