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Abstract

Previous studies showed that the trust contribute to partnership value creation, however,
when destroyed the trust on different levels to restore cognitive and affective trust. Drawing on
social psychology theory and equity theory, through the relationship recovery to solve
partnership to remedy the damage caused in order to enhance the cognitive trust and affective
trust, the same, response by a third party caused by external factors such as damage, use
relationship repair can be improve the partnership cognitive trust and affective trust, different
types of trust influence on direct and indirect functions. Finally, explore the moderating effects of
co-opetition between trust and relationship value.

Population by 1000 the manufacturing industry, valid samples was 13.38%, which were
tested for non-response bias and CMV; they seem to indicate that these biases were not a serious
threat. The data were analyzed by SmartPLS, the results found the relationship recovery have
positive influence on cognitive and affective trust, relationship repair have positive influence on
cognitive and affective trust , cognitive trust and affective trust both positive impact on direct and
indirect functional. However, co-opetition has not moderating effects. Finally, these results
suggest theoretical implications and the direction of future researches.

Key word : Relationship Recovery, Relationship Repair, Trust, Relationship Value, Co-opetition
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